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Self Advocacy 
 
Self advocacy is what it sounds like – you advocate for yourself.  It means you can speak up for 
yourself about you what you want and need, and most importantly - your rights.   
 
There are great videos about self-advocacy here (4.21), here (22.35) and here (3.57). 
 
 
How does self advocacy work? 
Self advocacy is about supporting you with the skills and knowledge to solve a problem yourself.  
If you want to advocate for yourself but are unsure how, you should contact a disability advocacy 
service.  They can: 

• Meet with you 

• Listen to you so they understand the issues you are experiencing 

• Talk to you about your rights 

• Help you develop a plan of action to achieve the outcome you need. 
 
You might meet with an advocate at their office, over the phone, or in a location that suits you. 
 
You should tell your advocate if you have any access needs and they will make sure they can 
meet your needs.  This might include where you meet, booking a language or Auslan interpreter 
or organising special equipment.  The advocacy agency will pay any expenses related to this. 
 
Your advocate should provide you with a client information pack that explains your rights, 
responsibilities as a client of the disability advocacy service and information about what to expect 
and how to make a complaint. 
 

If information or the situation changes as you work on resolving your issues, you should contact 
your advocate for advice.  Once you have achieved an outcome you are satisfied with, you should 
also contact your advocate so that they can close your case file.  
 
 
 
Resources: 

To watch: https://www.youtube.com/watch?v=wWH_fhOneeE 
  https://www.youtube.com/watch?v=CdzipgdaRvE 
  https://www.youtube.com/watch?time_continue=1&v=WmWO3E1kJT4 
 

To read: http://www.autismlaunchpad.org.au/advocacy/self-advocacy/ 
  http://www.autismlaunchpad.org.au/start/choice/ 
 
To work through: ADACAS (ACT Disability & Aged Carer Advocacy Service). Support My Decision toolkit – 

easy read: https://support-my-decision.org.au/mydecisionmakingtoolkit/#gf_1  
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10 tips to help you successfully self-advocate 
 
1. Define the issue.  It’s important to know exactly what the issue is and what you want at the 

end of the process.  If you write a list of all the important things before you meet with 
someone, it will be easier to keep them focused on what you want. 

 
2. Know your rights.  Find out what your rights and responsibilities are in relation to your issue. 

This will help you to understand what you are entitled to and what you should expect.  
Knowing what your rights are and having them written down is good so you can refer to it 
when you are raising your concerns.  It can also help you understand your responsibilities in 
the matter. 

 
3. Make a complaint.  Use the organisation’s formal complaint processes first.  All disability 

organisations are required to have a complaints process, but nearly all organisations and 
businesses will have a complaints process too.  Ask how you can make a formal complaint.  If 
the complaint is not responded to properly in a reasonable amount of time, ask about the 
organisation’s grievance procedure. 

 
4. Request a formal review.  If your issue is about services or care supports you are receiving, 

you have a right to request a review from your service provider.  This should be your first step 
in self advocating if the organisation’s regular complaint process hasn’t worked. 

 
5. Ask to speak to the right person.  Talk to someone who has the power to make changes 

and work with you towards fixing your problem.  In many cases issues can easily be resolved 
with good communication. 

 
6. Ask for a meeting.  Sometimes a face to face meeting may be required.  When you ask for 

the meeting, be clear about what the meeting is for so that the person you are meeting with is 
prepared to respond to your concerns.  You may also like to prepare a meeting agenda; a list 
of points you need to cover in the meeting. 

 
7. Discuss possible solutions.  Be clear about what you want, but offering a solution is better 

than just complaining.  Have an idea on areas where you may be willing to compromise and 
know the areas where you are not willing to negotiate.  If you come to a solution, ensure that 
you set realistic timeframes for changes to be made, and be sure that everyone is clear about 
what needs to be done.  Don’t feel pressured to accept outcomes you feel are unfair or unjust. 
There are many other complaint or resolution avenues that you can use if the meeting is 
unsuccessful.  

 
8. Take notes.  It is always good to keep notes on what has been discussed and agreed to at 

each interaction.  You may need to refer to these notes at a later date if you wish to formalise 
your complaints or take the issue further.  You don’t need to give a copy of your notes to the 
person you are complaining to, but it is a good idea to tell them that you are taking notes to 
help you remember.  If you need to record the meeting you must tell the other people who 
meet with you. 

 
9. Monitor outcomes.  Make sure that you are monitoring the agreed actions are being done.  

You may need to follow up if these are not being met in the timeframe you agreed to. 
 
10. Contact an advocate.  If you have not been able to resolve your problem through self 

advocacy, you may wish to ask an advocate from a disability advocacy service to help you 
through their Individual Advocacy Program.    

 


